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That is how the configuration page should look, the Pump address need to be input correctly . It is the instrument ID number at the back of the pump. It does not matter what the Solv. Org’s comm. Port number is as at present we do not support it.

The UV address should not be an issue, as the customer has not got an UV unit.

21 for the Famos is fine, as it’s a well plate.

Once these settings are correct, user need to reset comm. And may be kill the inletkernel.exe and inleteditor.exe by task manager if it hangs and start inlet method again from the MassLynx. This is due to the fact that we meant to support the UV, Pump and Famos as a set of LC rather that separately. 
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There is no UV unit in your customer’s configuration. See enclosed bitmap for reference








